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Background

Objectives

The primary goal of the survey is to collect representative community feedback
to inform Northville District Library (NDL)’s decision-making as it evaluates
options to improve its spaces.

Additional objectives of the survey are to:

¢ Characterize how residents use the Library

¢ Identify barriers preventing the use of public library services

¢ Determine the relative importance of different spaces and attributes for
NDL in the future

¢ Assess satisfaction with the Library building

Gauge levels of support for options to address spcace concerns

¢ Estimate the public’s likelihood to vote for increased public funding to
support the space options

*

Research Methodology

Working closely with NDL’s leadership, lvy Group consultants developed the
questionnaire for the community survey. Upon the Library’s approval, the team
built the questionnaire within the Sogolytics survey platform and made it
available via a link, a QR code, and in print. NDL promoted the survey on social
and traditional media, within the Library, and through partnerships.

Participation

A total of 2,283 residents completed the survey, reflecting strong participation
from both the City of Northville and Northville Township. This exceptional
response represents 6% of Northville’s population.

However, the City is overrepresented in the survey results. While the City
accounts for 16.1% of Northville’s population, City residents account for 37.8% of
survey respondents (According to SEMCOG, the City is home to 6,069 residents,
while the Township has a population of 31,557). This is worth noting, particularly
given the anticipated growth in the Township.
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Survey respondents were also older than the general population. Adults ages 40
to 64 make up the largest group, accounting for 41.9% of all survey respondents,
while 34.0% of respondents are 65 or over. According to SEMCOG, the median
age is 47.0 in the City and 45.2 in the Township.

Households of various compositions participated in the survey. 46.2% of
respondents are in households without children, making up the largest share of
respondents, and 12.8% are single person households. Family households are also
represented, with 22.7% of households having young children and 19% having
teens.

Data tables can be found in Appendix A.
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Overview

Northville loves its library.

The survey findings reflect a community that values its library and sees it as an
important part of daily life, while also recognizing opportunities to strengthen
and expand what the Library can offer in the future.

Overall satisfaction with the current building is high across demographic groups,
suggesting that the Library is already succeeding in many of the areas residents
care about most. Respondents expressed particularly strong appreciation for
the Library’s core services, including access to books and physical materials and
library programming.

These findings reinforce that the library continues to serve as a trusted and
heavily valued community resource.

While the public is happy with library services, there is room
for improvement.

At the same time, the survey highlights several areas where residents see room
for improvement. Concerns related to parking, access, study space, and meeting
room availability appeared consistently throughout the responses, though the
importance of these issues varied by location, age, and household type.

Township residents tend to focus more on convenience and accessibility,
particularly parking, while City residents are more likely to express a desire for
expanded collections, services, or spaces. Younger respondents and families
with children are more likely to identify a need for additional study. gathering,
and flexible-use spaces, suggesting evolving expectations around how the
Library supports learning, work, and community connection.

The community favors expanding the existing NDL building —
and is willing to fund it.

When asked to consider future space solutions, respondents show the strongest
and most consistent support for expanding the current library building. Many
residents appear to value both the existing location and the role the Library
already plays in the community, while also recognizing that the current facility
may need additional space and functionality to meet future needs.
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A substantial share of respondents also express support for maintaining the
current Library without major expansion, reinforcing the strong community
attachment to the existing downtown location and the services already being
provided. At the same time, feedback throughout the survey highlights interestin
addressing space limitations, facility improvements, parking, and future needs,
suggesting that many residents see value in thoughtful enhancements.

Support for branch or relocation concepts are notably more mixed than support
for expanding the current building. Respondents express higher levels of
neutrality and lower levels of strong support for these options.

The findings also suggest that respondents are most willing to invest in solutions
that build upon the Library’s existing strengths. Expansion of the current building
not only earns the broadest support overall, but also generates the highest
willingness to financially support future investment.

Across the survey, residents consistently point toward a future that preserves
the Library’s core identity while thoughtfully improving its ability to serve a
growing and changing community.
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Insights

Satisfaction with the current building is strong.

The majority of the community (78.5%) is satisfied or very satisfied with the
current facility, with very few respondents expressing dissatisfaction (6.9%). A
moderate share of respondents (14.6%) express a neutral opinion, which could
indicate room to improve satisfaction by specifically addressing functionality,
flexibility, and access.

Satisfaction with the Current Library Building

Very Satisfied 36.8%

Satisfied 4n.7%

Neither Satisfied nor Dissatisfied 14.6%

Dissatisfied 5.1%

Very Dissatisfied l 1.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

m Very Satisfied m Satisfied = Neither Satisfied nor Dissatisfied - Dissatisfied m Very Dissatisfied

Satisfaction with the Current Building by Location

Overall satisfaction with the current Library building is high across both the City
and Township, with very low levels of dissatisfaction. However, City residents
consistently express stronger satisfaction and are significantly more likely to
report being “very satisfied,” suggesting a deeper level of attachment or
connection to the current facility. In contrast, Township residents are more likely
to respond neutrally or negatively than City residents, which may reflect less
frequent use, weaker attachment to the current building, or greater uncertainty
about whether the existing facility fully meets their needs.
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Satisfaction with the Current Building by Location

2.3%
1.4%
Morthville Township 6.0%

-30% -10% 10% 30% 50% T0%

m Very Dissatisfied = Dissatisfied mNeither Satisfied nor Dissatisfied m Satisfied mVery Satisfied

Satisfaction with the Current Building by Age

Satisfaction with the current building is relatively consistent across age groups,
though respondents ages 40 to 64 report slightly lower satisfaction and the
highest overall dissatisfaction. Across all age groups, very few respondents
reported being “very dissatisfied,” suggesting generally positive perceptions of
the current facility regardless of the respondent’s age.

Satisfaction with the Current Building by Household Composition

Satisfaction with the current building is generally high across household types,
though families with young children reported the highest dissatisfaction,
suggesting that current spaces may not fully meet the needs of households with
children. In contrast, households without children expressed the highest overall
satisfaction.
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Parking, unmet service needs, and limited access to study or
gathering spaces emerged as the primary barriers to more
frequent library use.

Excluding “other” responses, which accounted for 1,155 of the 2,283 total
responses to this question, parking emerged as the mostidentified barrier
preventing people from using the Library more often, with 18.7% of respondents
selecting this option. Additional top barriers include respondents feeling that the
Library does not have what they need (15.8%) and that the Library’s hours are not
convenient (12.4%).

Reasons for Not Using the Library or Not Using it More Frequently
I can’t find a convenient

place to park.
18.7%

The Library doesn’t have

Other, 50.6% what | need.

— 15.8%

\ The hours are not

convenient for me.

12.4%
| don’t have a way to

getto theoLibrary. The meeting or I can't find a place to

1.5% stucdy rooms are stucly, sit, and/or read.,

The building not available. 72%

feels outclated. 7.2%
6.3%

Barriers to Library Use by Location

There are clear differences in how residents experience the Library based on
where they live. Township residents are significantly more likely to identify
parking as a barrier, with 30.1% of Township residents selecting this option,
highlighting the importance of access and convenience, while City residents are
more likely to say the Library does not meet their needs (27.9%), suggesting
different expectations around collections, spaces, or services. Other barriers are
relatively consistent across both groups. and transportation is not a major
concern.
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Barriers to Library Use by Age

Barriers to Library use vary significantly by age group. Older adults are far more
likely toidentify parking and unmet needs as barriers, with 47% of people over
the age of 65 selecting parking as a barrier, and 26.9% of people over the age of
65 selecting “The Library doesn’t have what | need” as a barrier, suggesting a
stronger focus on accessibility and available resources. Younger respondents
(children and 18-24 year old age groups) are more likely to report challenges with
study spaces, the Library having what they need, and hours. Respondents under
25 also reported the highest need for transportation assistance, while very few
respondents across any age group viewed the building itself as outdated.

Barriers to Library Use by Household Composition

Barriers also differ by household composition. Single-person households and
households without children are more likely to identify parking and unmet needs
as barriers, while households with children are more likely to report challenges
with hours and parking. Across all household types, relatively few respondents
identified transportation as a barrier, and only a moderate share (ranging from
6-12%) felt the building itself was outdated.
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Respondents place the greatest importance on the Library’s
core functions and overall accessibility.

Respondents prioritize collections, quiet spaces, parking, space for children, and
programming as the most important elements of the Library’s future. Top spaces
and attributes that have the highest share of respondents rating “extremely
important” for NDL in the future include “Space for books and other physical
materials” (49.5%), “Space for quiet work and reading” (35.0%), and “Parking”
(31.6%). “Drive-through pick-up and return” has the highest share of respondents
rating “not at all important” (35.0%), followed by “Space for outdoor programs™
(22.9%).

Importance of Library Spaces and Attributes in the Future

2.4%
S

other physical materials S L Ak 3'3%. 1.4%

3.9%

2.8%

Spoce to access o -

computers, printers, capiers, etc. CE N 6<% BRLH
Space for smallroups 0ty et L oo I8

Space ora dedtedonroors | RC N T e R e
Spaco forloat ey angenectcs | T, S s
(e.g.. 3D printing, vinyl cutting, crafts - - - — :

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Space for quiet work and reacing

Space for library programs

Space for outdoor programs

m Extremely Important m Verylmportant = Moderately Important Slightly Important = Not at All Important Don't Know

These results reinforce the community’s strong value for traditional library
services and comfort in the building. Itis also important to note that space for
library programs is ranked at 66.4% when combining “very important™ and
“extremely important,” displaying a strong base of support for allocating space
for programming. In contrast, amenities such as drive-through service and
outdoor programming are viewed as lower priorities by a significant share of
respondents. However, drive-through service may still represent an important
long-term accessibility consideration, particularly for older adults, individuals
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with mobility challenges, families with young children, and patrons navigating
inclement weather.

Community feedback strongly favors expanding the existing
Library building over relocating or developing a new facility
elsewhere.

The public shows the strongest support for expanding the current building (71.1%
somewhat support or support). Interest in adding a new branch (30.4% support)
or relocating to a new facility (17.2% support) is notably lower.

Maintaining the current location also receives strong support, particularly
among respondents with a stronger emotional attachment to the existing
facility. In contrast, adding a branch location generates more uncertainty than
enthusiasm, with supporters not indicating a strong opinion. Building a new
facility at a new location faces substantial opposition, including a notably high
share of respondents who strongly oppose the idea.

Expanding the current building emerges as the most preferred solution, including
respondents who were dissatisfied or very dissatisfied with the current facility.,
those who highly prioritize parking, and those who view physical collections as
extremely important.

While support for adding a branch location is notably lower than support for
expansion, the findings suggest there is still moderate openness to the concept,
particularly in comparison to building an entirely new facility at a new location,
which faces strong opposition across groups. Even non-users generally favor
maintaining or expanding the existing Library over more significant relocation-
based solutions.

Support for Options to Address NDL Spcace Concerns

Expand the current building 5.6% 17.5%
Maintain the current
location at the current size 9.9% 21.4%
Add a branch location 22.2% 15.0% 32.5%
Build a new facility 50.3% 15.7% 16.8%
atanew location
-80% -60% -40% -20% 0% 20% 40% 60% 80%

m Strongly Oppose  Somewhat Oppose m Neither Support nor Oppose m Somewhat Support m Strongly Support
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Community feedback favors expanding the existing Library, though responses
differ between City and Township residents.

Distribution by Respondent Location: Maintain the Current Location at the
Current Size

City of Northville

Northville Township 11.2%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m Strongly Oppose Somewhat Oppose = Neither Support nor Oppose  m Somewhat Support  m Strongly Support

Distribution by Respondent Location: Expand the Current Building

City of Northville EN#34.8%

Northville Township REFA 6.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m Strongly Oppose Somewhat Oppose  m Neither Supportnor Oppose  m Somewhat Support  m Strongly Support

Distribution by Respondent Location: Add a Branch Location

City of Northville 14.5% 18.0% 7.9%

Northville Township 15.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m Strongly Oppose Somewhat Oppose  mNeither Support nor Oppose  m Somewhat Support  m Strongly Support
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Distribution by Respondent Location: Build a New Facility at a New Location

City of Northville 9.8% 6.1% 3.9%

Northville Township 1.3% 10.3%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m Strongly Oppose Somewhat Oppose m Neither Support nor Oppose m Somewhat Support m Strongly Support

Preference for Library Space Solutions by Location

Location plays a significant role in shaping preferences for future Library space
solutions. City residents express much stronger support for maintaining the
current location and show the strongest opposition to building a new facility
elsewhere, suggesting a deeper attachment to the existing Library site.
Township residents, while still broadly supportive of expanding the current
building, consistently show higher levels of neutrality and somewhat greater
openness to branch or relocation concepts, reinforcing the broader pattern that
Township respondents may be approaching these decisions more from a
practical and access-oriented perspective than from attachment to the current
facility.

Preference for Library Space Solutions by Age

Support for expanding the current building is consistently strong across age
groups, particularly among adults under 40, while building a new facility at a new
location faces broad opposition across all ages. Older respondents express
stronger attachment to maintaining the current location and are more likely to
strongly oppose branch or relocation concepts, while younger respondents show
greater openness or neutrality toward alternative models.

Notably, respondents under 40 show higher total support for a branch option
(around 43%, compared to about 27% among those aged 40 and over), though
fewer members of this age group completed this survey compared to those aged
40 and over, with a total participation percentage of 24.1%. Respondents under
18 consistently show the highest levels of neutrality, suggesting younger
residents may feel less connected to current facility discussions or less certain
about long-term space priorities.
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Preference for Library Space Solutions by Household Composition

Across household types, respondents consistently show stronger support for
maintaining or expanding the current Library than for adding a branch or
building a new facility elsewhere. Families with children, particularly those with
young children, generally show the highest levels of support for future library
investment, suggesting a strong desire for enhanced library spaces and services.
In contrast, households without children are more likely to oppose proposed
space solutions overall, while single-person households show comparatively
lower levels of support.
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Respondents show the greatest willingness to financially
support investments that enhance and build upon the existing
Library facility.

Respondents show the greatest willingness to financially support expanding the
current building, followed by maintaining the current location atits current size.
Willingness to fund branch or relocation concepts is substantially lower,
particularly for building a new facility at a new location, which faces the highest
levels of resistance. These findings suggest respondents are most willing to
investin solutions that build upon and improve the existing Library rather than
replace or relocate it.

Respondents generally indicate a willingness to financially support the space
solutions they prefer, with expanding the current building demonstrating the
strongest overall alignment between community support and willingness to fund.
While there is moderate openness to a branch location among some
respondents, support and willingness to pay for that option remains notably
lower than for expansion. Overall, expansion emerges as the most broadly
supported option.

Likelihood to Vote for Increased Public Funding to Support Options

pLOR YN 16.0%

25.7% 17.8%
27.2% 47.4%
16.6% 64.3%

0.0% 20.0% 40.0% ©60.0% 80.0% 100.0%

Expand the current building

Maintain the current location at the current size

Add a branch location

Build a new facility at a new location

m Likely m Neither Likely nor Unlikely Not Likely

Willingness to Financially Support Future Solutions by Location

Both City and Township residents show the greatest willingness to financially
support expanding the current building or maintaining the current location,
though support was consistently stronger among City residents overall.
Township respondents are more likely to express neutrality across funding
questions and show somewhat greater openness to branch or relocation
concepts, though opposition still outweighs support for those options overall.
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These patterns further suggest that City residents feel more strongly connected
to the current Library, while Township residents may be evaluating future
investments more through the lens of convenience, access, and long-term
practicality. Itis notable that Township residents are more likely to select a
neutral option than the City, which could indicate less attachment and/or use of
the current Library facility.

Willingness to Financially Support Future Solutions by Age

Across all ages, respondents show the strongest willingness to financially
support expanding the current building or maintaining the current location, while
branch and relocation concepts generate more hesitation and opposition. Adults
ages 25 to 39 and households with children show the highest support for
investmentin the current Library, suggesting these groups may see the greatest
long-term value in enhanced library spaces and services. In contrast, older adults
and households without children are more likely to oppose branch or relocation,
while younger respondents and single-person households express higher levels
of neutrality, indicating less certainty or attachment to specific future space
solutions.

Willingness to Financially Support Future Solutions by Household
Composition

Across household types, respondents show the strongest willingness to
financially support expanding the current building or maintaining the current
location, while branch and relocation concepts generate greater hesitation and
opposition. Households with children express the highest levels of financial
support for investment in the current Library, while households without children
are less likely to support increased funding for alternative space solutions.
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Respondents took the opportunity to express support for
keeping the Library downtown.

The most common theme identified in open-ended responses is strong support
for keeping the Library downtown, with 10.5% of total responses referencing this
preference, reflecting the community’s clear appreciation for the Library’s
central location, accessibility, and longstanding presence within the heart of the
community. This is followed by comments emphasizing the need for facility
upgrades and modernization, with 6.7% of total responses referencing this
preference, suggesting that many respondents value the current location but see
opportunities to improve the building to better meet evolving community needs
and expectations. Opposition to moving or expanding the Library also emerges
as a notable theme, with 4.8% of respondents citing concerns, reinforcing the
preference among many residents to preserve and invest in the existing facility
rather than pursue more significant changes.

2.0% of respondents highlight the need for parking improvements, pointing to
accessibility and convenience as ongoing considerations for library visitors.
Meanwhile, limited but measurable support exists for adding a branch location,
with 0.9% of respondents indicating support for this, and 0.4% of respondents
supporting the construction of a new facility through their comments. Overall, the
open-ended feedback demonstrates a strong sense of attachment to the current
downtown Library, coupled with interest in thoughtful improvements that
enhance the user experience and maintain the Library’s established role within
the community.
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Appendix A: Data Tables

Northville District Library Space Survey
Data tables for full respondent base

Responses Count Percentage

City of Morthville 563 37.8%
Morthville Township 1.420 62.2%
Total Responses 2,283

Respondents were offered an option of "Other." Respondents who selected "Other” exited
the survey without completing the remaining questions.

Q2. How do you currently use the Library? Please select all that apply.

Responses Count Percentage

To check out physical materials (books, DVDs. audiobooks. etc.) 1973 86.4%
To check out digital titles (Libby, Hooplo, etc.) 1,186 51.9%
To attend a Library progroms, volunteer, research, print, etc. in the building 1.003 43 9%
To use o meeting or study room avz 2571%
I don't use the Library/1 haven't used the Library in the past year g2 3.6%
Total Unigue Response 2.283

Total Responses 4816

Q3. Why do you or members of your household not visit the Library. or do not visitit more frequently? Please

select all that apply.

Responses Count Percentage

| con't find o convenient ploce to park. 426 18.7%
The Library doesn't have what | need (books, program slots, technology, etc). 360 15.8%
The hours are not convenient for me. 284 12.4%
I con't find a ploce to study, sit, and/or read. 164 ¥7.2%
The meeting or study rooms are not available. 164 7.2%
The building feels outdated. 143 6.3%
| don’t hove o way to get to the Library. 34 15%
Other (Please specify) 1,155 50.6%
Total Unigue Response 2,283

Total Responses 1,575
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Q4. How important to you are these spaces and attributes for NDL in the future?

Not at All Important Slightly Important Moderately Important Very Important Extremely Important Don't Know

Space for books and other physical materials 55 86 262 718 1130 32
2.4% 3.8% 11.5% 31.4% 49.5% 1.4%

Space for quiet work and reading 88 180 424 752 800 39
3.9% 7.9% 18.6% 32.9% 35.0% 1.7%

Parking 137 221 480 689 722 34
6.0% 9.7% 21.0% 30.2% 31.6% 1.5%

Space for children to play and explore 210 266 425 667 659 56
9.2% 1n.7% 18.6% 29.2% 28.9% 2.5%

Space for library programs 63 156 497 862 653 52
2.8% 6.8% 21.8% 37.8% 28.6% 2.3%

Space to access computers, printers, copiers, etc. 147 277 497 745 582 35
6.4% 12.1% 21.8% 32.6% 25.5% 1.5%

Space for small groups to study or meet 138 255 607 729 513 41
6.0% 1.2% 26.6% 31.9% 22.5% 1.8%

Space for community meetings 205 327 623 716 360 52
9.0% 14.3% 27.3% 31.4% 15.8% 2.3%

Space for a dedicated teen room 298 397 545 592 345 106
13.1% 17.4% 23.9% 25.9% 15.1% 4.6%

Space for the Friends of NDL bookstore 253 434 626 519 325 126
1.1% 19.0% 27.4% 22.7% 14.2% 55%

Drive-through pick-up and return 799 433 420 305 264 62
35.0% 19.0% 18.4% 13.4% 11.6% 2.7%

Space for local history and genealogy 244 577 679 468 258 57
10.7% 25.3% 29.7% 20.5% 1.3% 2.5%

Space to create (e.g., 3D printing, vinyl cutting, crafts) 421 491 685 405 21 70
18.4% 21.5% 30.0% 17.7% 9.2% 3.1%

Space for outdoor programs 523 533 674 336 126 91
22.9% 23.3% 29.5% 14.7% 55% 4.0%

05. How satisfied are you with the current Library building?

Responses Count Percentage

Very Satisfied 840 36.8%
Satisfied 952 41.7%
Neither Satisfied nor Dissatisfied 334 14.6%
Dissatisfied 117 51%
Very Dissatisfied 40 1.8%
Total Responses 2.283




Q6. Thinking about NDL's space concerns, which of these options do you oppose or support?

Summary
Strongly Opy Sc hat Opp Neitheor:::::rt nor Somewhat Support Strongly Support Total Oppose Total

Expand the current building 135 127 399 753 869 262 2,283
5.9% 5.6% 17.5% 33.0% 38.1% 11.5%

Maintain the current location at the current size 122 227 489 592 853 349 2,283
5.3% 9.9% 21.4% 25.9% 37.4% 15.3%

Add a branch location 506 343 742 467 225 849 2,283
22.2% 15.0% 32.5% 20.5% 9.9% 37.2%

Build a new facility at a new location 1148 358 384 213 180 1,506 2,283
50.3% 15.7% 16.8% 9.3% 7.9% 66.0%

Q7. How likely would you be to vote for increased public funding to support these options?

Not Likely Ne“h:;:i'l'(';:}" nor Likely Total

Expand the current building 366 464 1453 2,283
16.0% 20.3% 63.6%

Maintain the current location at the current size 407 586 1,290 2,283
17.8% 25.7% 56.5%

Add a branch location 1,083 620 580 2,283
47.4% 27.2% 25.4%

Build a new facility at a new location 1467 380 436 2,283
64.3% 16.6% 19.1%
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Q8. Your age:

Responses Count Percentage
Upto17 54 2.4%
18to 24 53 2.3%
25t0 39 353 15.5%
40to 64 956 41.9%
65 orover 7 34.0%
Prefer not to answer 90 3.9%
Total Responses 2,283

Q9.Which description best fits your household? Please select all that apply.

Responses Count Percentage
Family/adults without children living in the household 1,054 46.2%
Family with young children in the household 519 22.7%
Family with teensin the household 434 19.0%
Single person household 292 12.8%
Prefer not to answer 121 5.3%
Total Unique Response 2,283

Total Responses 2.420
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Appendix B: Survey
Questionnaire

% .
Question must be answered

*. | live in:

___ City of Northville

Northville Township

__ Ofther [PLEASE END YOUR SURVEY HERE]

*2. How do you currently use the Library? Please select all that apply.
___ To check out physical materials (books, DVDs, audiobooks, etc.)
___ To check out digital titles (Libby, Hoopla, etc.)

___ To attend a Library programs, volunteer, research, print, etc. in the
building

___ To use a meeting or study room

___ ldon'tuse the Library/l haven't used the Library in the past year

*3. Why do you or members of your household not visit the Library, or
do not visit it more frequently? Please select all that apply.

___ The Library doesn’t have what | need (books, program slots, technology,
etc.).

__ lcan't find a place to study, sit, and/or read.
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*4,

The hours are not convenient for me.

Ofther:

The building feels outdated.

| can't find a convenient place to park.

| don't have a way to get to the Library.

The meeting or study rooms are not available.

How important to you are these spaces and attributes for NDL in

the future?

23 -

Not at All
Important

Slightly
Important

Moderately
Important

Very
Important

Extremely
Important

Don’t
Know

Space for books and
other physical materials

Space for local history
and genealogy

Space for community
meetings

Space fo create (e.g.,

3D printing, vinyl cutfing,

crafts)

Space for outdoor
programs

Space for children to
play and explore

Space for a dedicated
teenroom

Space for library
programs

Space for small groups
to study or meet

Space for quiet work
and reading

Space for the Friends of
NDL bookstore

Space to access
computers, printers,
copiers, efc.

Drive-through pick-up
and return

Parking
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5. How satisfied are you with the current Library building?

Very Dissatisfied

Dissatisfied

Neither Satisfied nor Dissatisfied
Satisfied

Very Satisfied

*6.  Thinking about NDL’s space concerns, which of these options do
you oppose or support?

Strongly Somewhat Neither Somewhat | Strongly

Support nor
Oppose Oppose Oppose Support Support

Maintain the

current location at D D D D D

the current size

Expand the current
building

Add a branch
location

oo
oo
oo
oo
o0 0

Build a new facility
at a new location

*7. How likely would you be to vote for increased public funding to
support these options?

Neither Likely nor

Not Likely Unlikely

Likely

Maintain the

current location at D D D

the current size

Expand the current

building D D D

Add a branch

location D D D
d O O

Build a new facility
at a new location
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*8.  Your age:
Upto 17

18 to 24
25to 39

40 to 64

65 or over

Prefer not to answer

*9. Which description best fits your household? Please select all that
apply.

Family with young children in the household

Family with teens in the household

Family/adults without children living in the household
Single person household

Prefer not to answer

10. Is there anything else you would like to share with us as we think
about Library spaces?

11. Thank you for helping to improve the Library!

To be entered into a drawing to win one of ten $50 gift cards to Barnes &
Noble Booksellers, please share your contact information here. It will only be
used to contact drawing winners. Your survey answers will not be compared to
your contact information.

Full Name:

Phone:

Email:
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